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2023 Performance Review SIERRA HEALTH-CARE OPTIONS, INC.
NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM
Excutive Summary

Metrics Apr-23 May-23 Jun-23 Average

Enrollment 48,272 48,576 48,519 48,456
Inpatient All - LTACH, AIR, SNF, and OOA

Month Apr-23 May-23 Jun-23 Total Average

Total Discharges 156 150 144 450 150

Total Discharges LOS 1,011 616 902 2,529 843

Average LOS 6.5 4.1 6.3 5.6 5.6

Out of Area, Hopital Rehabilitation and Skilled Nursing are excluded from this calculation.
Inpatient Hospital Acute Only

Month Apr-23 May-23 Jun-23 Total Average
Total Discharges 106 91 93 290 97
Total Discharges LOS 524 380 478 1,382 461
Average LOS 4.9 4.2 5.1 4.8 4.8

Beddays by Facility Type

Metrics Beddays

Facility Type Apr-23 May-23 Jun-23 Total Average
Hospital 657 381 478 1,516 505
Hospital Rehabilitation 0 11 7 18 9
Skilled Nursing 55 56 28 139 46
Out of Area 432 169 391 992 331
Metrics Beddays per K

Facility Type Apr-23 May-23 Jun-23 Total

Hospital 163.3 94.1 118.2 125.1

Hospital Rehabilitation 0.0 2.7 1.7 15

Skilled Nursing 13.7 13.8 6.9 115

Out of Area 107.4 41.7 96.7 81.9

Admits by Facility Type

Metrics Admits

Facility Type Apr-23 May-23 Jun-23 Total Average
Hospital 106 93 95 294 98
Hospital Rehabilitation 0 2 1 3 2
Skilled Nursing 4 3 2 9 3
Out of Area 52 49 53 154 51
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e 2023 Performance Review SIERRA HEALTH-CARE OPTIONS, INC.’

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Excutive Summary

Metrics Admits per K

Facility Type Apr-23 May-23 Jun-23 Total
Hospital 26.4 23.0 235 243
Hospital Rehabilitation 0.0 0.5 0.2 0.2
Skilled Nursing 1.0 0.7 0.5 0.7
Out of Area 12.9 121 13.1 12.7

Readmits by Facility Type

Metrics Readmits
Facility Type Apr-23 May-23 Jun-23 Total Average
Hospital 8 10 8 26 9
Hospital Rehabilitation 0 0 0 0
Skilled Nursing 0 0 0
Out of Area 2 4 3 9 3
Average Length of Stay by Facility

Facility Type Metrics Average LOS

Facility Name Apr-23 May-23 Jun-23 Total
Hospital CENTENNIAL HILLS HOSPITAL MEDICAL

CENTER 33 3.0 10.5 4.1

HENDERSON HOSPITAL 1.7 25 13.0 51

MOUNTAIN VIEW HOSPITAL 2.6 11.8 19.7 11.9

NORTH VISTA HOSPITAL 0.0 1.0 1.0 1.0

RENOWN REGIONAL MEDICAL CENTER 53 2.7 4.4 4.3

SOUTHERN HILLS HOSPITAL 4.3 1.0 6.7 4.3

SPRING VALLEY HOSPITAL 3.2 5.2 2.0 3.6

ST ROSE DOMINICAN HOSPITAL SAN

MARTIN CAMPUS 20 10 20 L6

ST ROSE DOMINICAN HOSPITAL SIENA

CAMPUS 2.1 7.0 1.0 3:3!

SUMMERLIN HOSPITAL MEDICAL CTR 5.1 3.8 4.4 4.3

SUNRISE HOSPITAL 6.2 3.3 4.3 5.2

UNIVERSITY MEDICAL CENTER SO NV 18.7 8.7 0.8 8.5

VALLEY HOSPITAL MEDICAL CTR 3.0 4.0 3.3 3.4

Total 4.9 4.2 5.1 4.8
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF

HENDERSON 0.0 4.0 0.0 4.0

ENCOMPASS HEALTH REHAB OF LAS

VEGAS 0.0 0.0 7.0 7.0

PAM SPECIALTY HOSPITAL OF LAS

VEGAS 0.0 7.0 0.0 7.0

Total 0.0 55 7.0 6.0
Skilled Nursing SAGE CREEK POST ACUTE 2.0 50.0 4.5 15.3

SANDSTONE SPRING VALLEY LLC 17.7 2.0 0.0 9.8
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Excutive Summary

Average Length of Stay by Facility

Facility Type Metrics Average LOS
Facility Name Apr-23 May-23 Jun-23 Total
Skilled Nursing TRELLIS CENTENNIAL 0.0 0.0 0.0 0.0
Total 13.8 14.0 14.0 13.9
Out of Area Out of Area 9.4 3.2 8.1 6.7
Total 9.4 3.2 8.1 6.7

Beddays by Facility

Facility Type Metrics Beddays
Facility Name Apr-23 May-23 Jun-23 Total Average

Hospital gE“$EgNIAL HILLS HOSPITAL MEDICAL 30 18 21 69 23
HENDERSON HOSPITAL 5 5 26 36 12
MOUNTAIN VIEW HOSPITAL 13 59 118 190 63
NORTH VISTA HOSPITAL 0 2 1 3 2
RENOWN REGIONAL MEDICAL CENTER 400 106 209 715 238
SOUTHERN HILLS HOSPITAL 17 2 20 39 13
SPRING VALLEY HOSPITAL 16 26 8 50 17

ST ROSE DOMINICAN HOSPITAL SAN

MARTIN CAMPUS 4 2 2 8 S
(S:L\I}SSS DOMINICAN HOSPITAL SIENA 15 49 8 72 24
SUMMERLIN HOSPITAL MEDICAL CTR 36 46 35 117 39
SUNRISE HOSPITAL 62 10 17 89 30
UNIVERSITY MEDICAL CENTER SO NV 56 52 3 111 37
VALLEY HOSPITAL MEDICAL CTR 3 4 10 17
Total 657 381 478 1,516
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 0 4 o 4 4
HENDERSON
\E/gggglPASS HEALTH REHAB OF LAS 0 0 7 7 7
\F;égASSPECIALTY HOSPITAL OF LAS 0 7 0 7 7
Total 0 11 7 18 0
Skilled Nursing SAGE CREEK POST ACUTE 2 50 9 61 20
SANDSTONE SPRING VALLEY LLC 53 6 0 59 30
TRELLIS CENTENNIAL 0 0 19 19 19
Total 55 56 28 139 0
Out of Area Out of Area 432 169 391 992 331
Total 432 169 391 992 0
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM
Excutive Summary
Admits by Facility
Facility Type Metrics Admits
Facility Name Apr-23 May-23 Jun-23 Total Average
Hospital SE“¥EQNIAL HILLS HOSPITAL MEDICAL 9 6 3 18 6
HENDERSON HOSPITAL 2 3 8 3
MOUNTAIN VIEW HOSPITAL 7 8 20
NORTH VISTA HOSPITAL 0 2 1 S 2
RENOWN REGIONAL MEDICAL CENTER 51 34 54 139 46
SOUTHERN HILLS HOSPITAL 5 1 4 10 3
SPRING VALLEY HOSPITAL 5 5 3 13 4
ST ROSE DOMINICAN HOSPITAL SAN 5 5 1 5 5
MARTIN CAMPUS
g};g&g DOMINICAN HOSPITAL SIENA 5 11 5 21 7
SUMMERLIN HOSPITAL MEDICAL CTR 7 13 5 25 8
SUNRISE HOSPITAL 10 2 4 16 B
UNIVERSITY MEDICAL CENTER SO NV 3 6 2 11 4
VALLEY HOSPITAL MEDICAL CTR 1 2 2 5 2
Total 106 93 95 294 0
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 0 1 0 1 1
HENDERSON
ENCOMPASS HEALTH REHAB OF LAS 0 0 1 1 1
VEGAS
\F;égASSPECIALTY HOSPITAL OF LAS 0 1 0 1 1
Total 0 2 1 & 0
Skilled Nursing SAGE CREEK POST ACUTE 1 2 1 4 1
SANDSTONE SPRING VALLEY LLC 3 1 0 4 2
TRELLIS CENTENNIAL 0 0 1 1 1
Total 4 3 2 9 0
Out of Area Out of Area 52 49 53 154 51
Total 52 49 53 154 0
Facility Type Metrics Readmits
Facility Name Apr-23 May-23 Jun-23 Total Average
Hospital CENTENNIAL HILLS HOSPITAL MEDICAL 0 0 0 0 0
CENTER
HENDERSON HOSPITAL 0 0 1 1 0
MOUNTAIN VIEW HOSPITAL 0 2 1 1
NORTH VISTA HOSPITAL 0 0 0 0
RENOWN REGIONAL MEDICAL CENTER 4 5 5 14 5
SOUTHERN HILLS HOSPITAL 1 0 0 1 0
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM
Excutive Summary
Readmits by Facility

Facility Type Metrics Readmits
Facility Name Apr-23 May-23 Jun-23 Total Average

Hospital SPRING VALLEY HOSPITAL 0 0 0 0 0
ST ROSE DOMINICAN HOSPITAL SAN 0 0 0 0 0
MARTIN CAMPUS
ST ROSE DOMINICAN HOSPITAL SIENA 0 P 0 5 1
CAMPUS
SUMMERLIN HOSPITAL MEDICAL CTR 1 1 0 2 1
SUNRISE HOSPITAL 2 0 1 ) 1
UNIVERSITY MEDICAL CENTER SO NV 0 0 0 0 0
VALLEY HOSPITAL MEDICAL CTR 0 0 0 0 0
Total 8 10 8 26 0

Out of Area Out of Area 2 4 3 9 3
Total 2 3 0

Facility Type Metrics Readmit Rate
Facility Name Apr-23 May-23 Jun-23 Total Average

Hospital gE“$EgNIAL HILLS HOSPITAL MEDICAL 0.0% 0.0% 0.0% 0.0% 0.0%
HENDERSON HOSPITAL 0.0% 0.0% 33.3% 12.5% 12.5%
MOUNTAIN VIEW HOSPITAL 0.0% 28.6% 12.5% 15.0% 15.0%
NORTH VISTA HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
RENOWN REGIONAL MEDICAL CENTER 7.8% 14.7% 9.3% 10.1% 10.1%
SOUTHERN HILLS HOSPITAL 20.0% 0.0% 0.0% 10.0% 10.0%
SPRING VALLEY HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
A DO ACAN HOSPITAL SAN 0.0% 0.0% 0.0% 0.0% 0.0%
(S:LGSSISE DOMINICAN HOSPITAL SIENA 0.0% 18.2% 0.0% 9.5% 95%
SUMMERLIN HOSPITAL MEDICAL CTR 14.3% 7.7% 0.0% 8.0% 8.0%
SUNRISE HOSPITAL 20.0% 0.0% 25.0% 18.8% 18.8%
UNIVERSITY MEDICAL CENTER SO NV 0.0% 0.0% 0.0% 0.0% 0.0%
VALLEY HOSPITAL MEDICAL CTR 0.0% 0.0% 0.0% 0.0% 0.0%
Total 7.5% 10.8% 8.4% 8.8% 0.0%

Out of Area Out of Area 3.8% 8.2% 5.7% 5.8% 5.8%
Total 3.8% 8.2% 5.7% 5.8% 0.0%
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Outpatient Case Management

Utilization Summary
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SIERRA HEALTH-CARE OPTIONS, INC.

Month Apr-23 May-23 Jun-23 YTD Average
New Cases 156 191 188 535 178
Accepted 110 134 144 388 129
Acceptance Rate 70.5% 70.2% 76.6% 72.5% 72.5%
Average Duration (closed 71 12.0 8.5 9.2 0.0

only)

Inpatient Case Management

Month Apr-23 May-23 Jun-23 YTD Average
Open End of Month 30 24 34 88 29
Cases opened in the month 162 147 151 460 153
Cases closed in the month 156 150 144 450 150
Denied Days 60 2 7 69 23
Average LOS 6.5 4.1 6.3 5.6 5.6
NICU Open at End of Month 5 1 2 8 3
rI:I1I0(i]ltJhCases opened in the 6 4 2 12 4
rl\‘l]lc()anEthases closed in the 3 7 2 12 4
NICU Average Legth of Stay 60.3 7.9 235 23.6 23.6

Authorizations

Month Apr-23 May-23 Jun-23 YTD Average
Total services reviewed 2,871 3,227 2,989 9,087 3,029
Services Approved 2,756 3,103 2,892 8,751 2,917
Approval Rate 96.0% 96.2% 96.8% 96.3% 96.3%
Services Denied 115 124 97 336 112
Denied Charges $22,177 $41,194 $18,110 $81,481 $27,160

Denial Rate

4%

4%

3%

Denial Reason

4%

4%

Metrics Denied
Denial Reason Apr-23 May-23 Jun-23 YTD Average
Not medically necessary 115 124 97 336 112
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Utilization Summary

Denial Reason

Metrics Denied

Denial Reason Apr-23 May-23 Jun-23 YTD Average

None 60 2 7 69 23
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Utilization Summary

No data returned for this view. This might be because the applied filter excludes all data.

Turn around time is the number of days between the case open date and case close date.

Month Apr-23 May-23 Jun-23 YTD Average
Stat Request 740 664 713 2,117 706
Month Apr-23 May-23 Jun-23 YTD Average
Appeals 1st Level 1 4 0 5.00 1.67
Appeals 2nd Level 0 0 0 0.00 0.00
Appeals 3rd Level 0 0 0 0.00 0.00
Appeals Overturned 0 1 0 1.00 0.33
Appeals Upheld 2 3 0 5.00 1.67
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Utilization Summary

Month Apr-23 May-23 Jun-23 YTD Average

Retros 0 0 0 0 0

No data returned for this view. This might be because the applied filter excludes all data.
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SIERRA HEALTH-CARE OPTIONS, INC.

Bedday Summary

Acute only

NOTE: Per K formula: Actual number / membership * 12,000

Month Apr-23 May-23 Jun-23 YTD

Membership 48,272 48,576 48,519 48,456
Beddays per K 233.2 138.6 182.8 184.7
Admits per K 38.5 35.6 35.9 36.7
Average LOS 5.3 3.8 5.3 4.8
Readmits per K 25 3.5 2.7 2.9
Readmit Rate 6.5% 9.7% 7.6% 7.9%

SHO

Month Apr-23 May-23 Jun-23 YTD

Beddays per K 199.6 164.8 171.9 178.7
Admits per K 36.8 35.6 34.1 35.5
Average LOS 5.0 4.6 4.5 4.7
Readmits per K 2.6 25 2.2 2.4
Readmit Rate 7.0% 7.1% 6.3% 6.8%
Month Apr-23 May-23 Jun-23 YTD

Beddays per K 123.4 152.9 154.3 143.5
Admits per K 32.3 36.4 39.7 36.1
Average LOS 4.5 4.8 4.9 4.7
Reamits per K 2.3 21 3.8 2.7
Readmit Rate 7.1% 5.7% 9.5% 7.5%

This report includes: Place of service 21 Acute only with a status of "to be discharged" or discharged.
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